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FAQs

Click thelink below the question for your answer:

Howdo | createan account?
1. Creating an Education Account

What if | forgot my Username or Password?
2. Forgoteither username or password

Are there resources| can access withoutregistering?
3. Resources Not Requiring Registration

What abouteducationthatrequiresregistration?
4. Education Requiring Registration

How do | access the resources/courses| haveregistered for?
5. Accessing Registered Education

How do | access certificates for coursel have completed?
6. All certificates can be accessed by clicking on
“Transcripts/Achievements.”
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1. Creating an Education Account

Access the CHAP education account at https://education.chapling.org/

CHAPLinQ Account Partners

Accreditation partners with a CHAP LinQ account and useraccess to that account, may use their LinQ
Username and Password to log in to the education page. Direct access can be achieved by clicking on
“CHAP Education” at the top of the CHAP LinQ provider page. NOTE: Only those who have access to your
providerinformation are able to use this method to access Education. Those who do not have access,
must follow the directions for non-partneraccess below. If organization members of a CHAP-accredited
agency are registering for an education offering with a price, please send an email to the following email
address (education@chapinc.org?) to obtain a partner discount. Those who enterthe education page
with their CHAP LinQ login are already identified as partners and will automatically receive the partner
discount.

CHAP CHAP cducation /

Non-partner new account access to CHAP Education:

e Clickon“Login” on the education home page at https://education.chapling.org/
o This will take the userto a login page and then click “create account”.

® Complete the followinginformation:
O First and last name
Title
Email address
Phone number
Enter a username that you will remember.
Follow the instructions for creating a password.
O Enter security code and click [Submit].

OO OO0OO0

® An email will be sentthat will verify the submitted emailaddress and provide a link for you to
activate the account.


https://education.chaplinq.org/
https://education.chaplinq.org/

CHAP CHAP Education Site Instructions June 2021

2. Forgot eitherusername or password

e Click the“Login” button
e Onthelogin page, click “forgot username” or “forgot password” to reset.

o Username: enter the email address that was associated with the
account.

CHAP

Forgot Your Username?

Please enter the email address associated with
your CHAP LinQ/Education acco
send you an email with your username.

Email Address:

= The correct username will be sent to the email.

o Password
» Click on “forgot password".
= Enter the email associated with the education account.

CHAP

Forgot Your Password?

with your
end

Username:

» Anemail will be sent with a temporary password.

» Enter the password and click “Sign in”. You will see a screen to enter the
temporary password and create your own new password.

= Oncecompleted, you may login with the new password.



CHAP CHAP Education Site Instructions June 2021

3. Resources Not Requiring Registration

Note: to access any educational offerings on the education page, each user must
login with their specificusername and password. See section “Creating an education
account” on page 1.

e Many single document files are included in the “Accreditation Resources” section
that do not require registration. These are identified as downloadable.

Home Care/Private Duty Policy Checklist

This tool provides the user with the policies required through either the CHAP Standards of Excellence and/or other regulatory
requirements. The tool provides the standard nomenclature and the content required.

e (licking onthe “Download” Tab will open the .pdf file.

= chap_c9459b7e345abb2cd17e19a287f39f0b.pdf — 100% + B o

Community
Health
Accrediation
Partrer

Home Care Policy List

1of1

Policy and Procedure that:

Client-Centered Care/Service

e Anoption is present in the upper left-hand corner to either download the file.

Y,

e ORto print the document

=
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4. Education Requiring Registration

Educational offerings requiring registration all require the user to login with their
username and password.

To register for a product:
e Click onthe education product title.

e C(lick onthe title of the desired education.

e The product window will expand to show two tabs:
CHAP 2019 Hospice Accreditation Intensive Web Series

8 Contains 23 Component(s), Includes Credits

Distance education in a blended learning format:

O

e (licking on “Register” will generate a pop up:
Registration Options:

CANCEL § ADDTO CART AND COMPLETE REGISTRATION LATER

O Choose“Add to cart and complete registration later” if you desire more than
one product and/or you want to save the cart.
O Choose“Complete Registration Now” to complete the purchasing process
immediately.
® The registration page will open when you indicate readiness to register.
e Complete the payment information (if applicable)
O The system accepts

e (lickthe“Place My Order” Tab
® Please review the next section “Accessing Registered Education”
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5. Accessing Registered Education

e Loginto the education page at https://education.chapling.org/
e Clickon“My Courses”

Hello! . e This will take you to “My Dashboard.”

Bobbie Warner My Dashboard
TRANSCRPT/ ACHIEVEMENTS | NOTIFCATIONS

seamrorst  oAwwss Ao
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CHAP Education Home

My Courses
On-Demand Products

Catalog

e The product for which you registered should be in the listing.

e Click onthe Title of the presentation for which you are already registered.

e This will open the education product. Ata minimum, there will always be an
overview and the contents of the course. Follow the guidance tabs on the right of
the contents page to complete.

Overview Discussion Contents (2)

Key: [ complete [ Ned [ Failed Available Locked

i CHAP Application and Preparation Course |
Begin self-paced component package
= VIEW COURSE

MARK AS COMPLETED

6. All certificates can be accessed by clickingon
“Transcripts/Achievements.”

My Dashboard _—

Search by Format Filter by status

ANY - ANY

o Certificates can be viewed and printed from this page.


https://education.chaplinq.org/

